
 

 

Governing body’s response to the Self-assessment April 2024 to April 
2025 

 

At Padley Housing Association we use complaints as a way of improving the service to 
our residents and learn from any mistakes along the way. 

We discuss our complaints and outcomes with the Padley board in our quarterly 
meeting and ways to improve our services. 

 

Regards, 

Padley Housing Board 

 

 

 

 

  


